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The Anti-Union Battle: OPEIU 2, Busters O

Everyone said the union busters can’t be beaten, espe-
cially in the South. Everyone said that it was certainly
impossible to defeat consultants of the caliber of Modern
Management, Inc. or SESCO. And, of course, everyone
knows that insurance companies are impregnable and
Southern hospital workers are too repressed to vote
Union.

OPEIU proved “everyone” wrong twice, In spite of the
odds and the doomsday predictions, OPEIU has defeated
the union busters in a Southern hospital campaign and at
a Southwestern insurance company.

_ OPEIU President John Kelly said that in spite of fran-
tic, last-minute attempts and distribution of false and
misleading anti-union propaganda by high-priced union-
busting consultants, the health care and clerical workers
at both locations picked OPEIU as their representative.
Kelly credited the successes to both the strength and
courage of the Southern employees and to OPEIU and
AFL-CIO education/research on the union-busting con-

sultants.

The following stories provide the details, often shock-
ing, in both of the campaigns. Both prove that despite
incredible odds, the consultants can be beaten and that
the South is ready to organize.

Southern Baptist Hospital

The notorious anti-union consultanis Modern ‘Management,
Inc. (also known as 2M) were dccidely beaten by the LPNs and
technicians at East Tennessece Baptist Hospital in 1979 when they
voted to be represented by OPEIU.

After a vicious anti-union campaign and equally vicious nego-

tiations,

the newly formed Local 475 in Knoxville, Tenessee,

believed the worst to be behind them.

Unfortunately that was not
the case. According to OPEIU
International Organizer Jon
Heller, when 2M 'was replaced
in October, 1980, by a new con-
sultant — SESCO — the baitle
really began. SESCOQ, which
used blatantly illegal tactics and
outright terrorism to force the
employees to leave their union,
made 2M look like a kitten.

Against all possible odds, the
employees voted by 131 to 80
to keep their OPEIU represen-
tation. And, for the second
time, they defcated a supposed-
Iy unbeaitable union buster.

The details of the story are

amazing, sounding more like.

the campaigns of the 1930s than
the 1980s. They are more
amazing because they occurred
in a hospital run by a religious
organization, and because in
spite of the terrorist tactics a
small group of workers stood
firm throughout. Those details
follow, as reported by Jon
Heller.

Modern Management

Following the first election
victory, Southern Baplist re-
tained 2M, who continued to
harass the employees and to
punish them for voting OPEIU.
Immediately following negotia-
tions non-union employees were
given an additional holiday and
5 cents more per hour than the

union negotiated. What 2M
couldn’t give the non-union em-
ployees, however, was the job
security and other protections
guaranteed by the union con-
tract.

SESCO

Enter SESCQO in October,
1980. Southern Baptist became
disenchanted with 2M. After
all, even with 2M-—one of the
biggest and baddest union bust-
ers—on the scene, the employ-
ces had remained firm. They
supported their union OPEIU
through an election and nego-
tiations. They had a contract.
And, even following the bar-
gaining and resulting general
harassment, the members re-
mained strong.

Southern Baptist Hospital
could not tolerate that and the
likelihood that the rest of its
employees would vote union.
They hired SESCO and the war
escalated.

The hospital, following SES-
CO’s advice, began firing pro-
union supetvisors, who refused
to threaten and harass employ-
ees. They began *progressive
discipline” against the Local
President, P. J. Thompson. She
was transferred, put on proba-
tion and written up 12 times in
one weck. Similar treatment

(Continued on Page 2)

OPEIU’s “Norma Raes”: Piciured here are the
leaders in the victorious election at Southern
Baptist Hospital. They are, left to right, Local
475 President P. J. Thompson, LPN; Job Stew-
ard Jean Vought, LPN; and Local Vice Presi-
dent Denise Grubb, O.R. Technician.

. . . and a Southwest Insurance Company

The office employees at Oklahoma Farmers Union voted 80 10 67 to be represented by OPEIU
Local 381, according 10 International Representative Bill Kirby. A strong organizing committee,
research and preparedness, and a great deal ol courage and tenacily were reasons eited for OPEIU’s
organizing victory at the Oklahoma City insurance company.

The employees were committed to OPEIU
from the start. Although 15 activists served as
the core, 80 employees sent their names to the
company as oOrganizing commiitee members,
Kirby said.

An election was scheduled for June 25, and
the victory seemed assurcd. The company, how-

" ever, immediately hired a notorious anti-union

law firm from Oklahoma City—Lyile, Soule,
Curlee, Harrington, Chandler and Van Dyke.

According to Kirby, Edward Soule handled the"

company’s campaign.

But, OPEIU kept two steps ahead of the
union busters throughout the campaign. Work-
ing with the International Representative Kirby,
the committee researched the consultant’s tac-
tics apainst other Oklahoma City unions. Using
literature and tactics from those campaigns, the
commitiee was able to forewarn the employees.
They always knew what to expect.

Employees were angry that the company could
spend thousands of dollars on the union buslers,
while they had never becn able 1o find moncy
for wage increases or benefits in the past. The
consultants, as a result, became onc of the main
campaign issues, according to Kirby.

The Final Days

The busters stepped up 'their campaign against
OPEIU in the final three weeks—a typical Soule
tactic—Kirby said. Employees received an aver-
age of three letters per week. Twice a week em-
ployees were forced 1o atiend caplive audience
meetings where 1op management delivered
speeches prepared by Soule. Kirby, however,
bricfed committee members, who were, there-
fore, well prepared. They embarrassed the com-
pany contmually by anticipating (heir points
and asking incisive quesiions management could
not answer. T believe the company made a big
mistake in continuing these meetings because of
the tenacity of our committee,” Kirby said.

Although the company continued to put oul
false and misleading information on the Union
up 10 the last hour, OPEIU and the committee
kept the employees well educated about the
facts. As a result, the employees were viclorious
in beating the consultanis and gaining OPEIU
representation.

This strong, tenacious committee deserves
congratulations, as does Local 381 and Inter-
nationat Representative Jack Langford, who as-
sisted Kirby in the campaign.

OPEIU International Representative Bill Kirby cclchrates victory with organizing committec at
Oklahoma Farmers Union.

See Details of a Third Victory, page 4
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Fact Sheet and
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OPEIU and all trade unionists, including those
not currently affiliated ‘with the AFL-CIO. Invita-
tions have also gone from AFL-CIO President
Lane Kirkland to major groups which in the
Spring 1981 joined the Budget Coalition. The
NAACP, for example, sent an immediate YES
from its convention, which was in session when
Kirkland sent the Solidarity Day Sept. invitation.
Nearly 200 groups joined the Budget Coalition
and many are joining in Solidarity Day.

A demonstration, only in Washington, D.C., and
only for one day. Basically the recruiting, trans-
portation and logistics are being handled by the
local unions or Budget Coalition groups taking
part. Each of those groups has named one per-
son as coordinator to assist its own members.
The AFL-CIO has a Solidarity Day Sept. 19 office
(202) 637-5380 which can provide the names of
those coordinators. Thus individuals should voice
their interest first to the local to which they
belong.

Marchers wifl gather first on the West Slope of
the Washington Monument for entertainment,
picnics, and introductions of celebrities and
VIPs, Preliminary plans call for marching by
organization up Constitution Ave. past the Na-
tionat Archives and Departments of Labor and
Justice to the West Front of the Capitol. Once at
the Capitol, there will be entertainment and ad-
dresses by prominent leaders.

Sept. 19, 1981, beginning with a 10 a.m. for the
assembling on the Mall. At about noon, the
march begins to the Capitol. There's a firm wind-
up time of 5 p.m. so it can be a one day Saturday
outing for as many people as possible—primarily
those from the Eastern and Middle Atlantic states.

Basically, it's a chance for an expression of
opinion by all those Americans who believe there
is a role for government in their daily lives—es-
pecially a government which says it's of the peo-
ple, by the people and for the people. They'll be
marching for jobs, justice, human rights and so-
cial equity—but they'll also be saying that if
social security is going to be cut, occupational
safety laws abandoned or minimum wage and
Davis-Bacon undercut, then the public officials
who support all that should have said so when
they were candidates in the Fall of 1980.

NOW!

- from every corner of the country

September 19,1981

AFL-CIO SOLIDARITY DAY

Washington, D.C.

Demonstration Against
People-Hurting Budget Cuts
For Jobs and Justice

SOLI
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Southern Béptist

{Continued from Page I)

was afforded to other union supporters.

Finally, at SESCO’s instigation, anti-union
workers began signing a decertification petition
on work time, in work arcas—<clearly in viola-
tion of the law. Although signers were told the
petition was for a “new union,” no new union
existed. The election was set for June 18, and
according to Organizer Jon Heller, “The battlc
lines were thus drawn for the toughest cam-
paign in this Organizer's career.” That’s some-
thing when you consider that Heller worked on
both the Farmworkers and J, P. Stevens cam-
paigns.

SESCO’s Terrorism

The hospital and SESCO ran a total fear cam-
paign, according to Heller. For over three weeks,
they issued at least one scare letter a day. Super-

. visors met daily with the consultant, who told

them outright that if the Local stayed in, they
would be fired. . . . First, the meetings were
with two or three employees at a time; but in
the last week, they were often one-on-one.

At the same time, each employee was called.

to meetings with the top management of the
hospital. Here the climate changed. Manage-
ment’s theme was “What can we do for you to
prove that we can represent you better than
Local 475?” Top management, then, came on
s “big brother,” while the floor supervisors
were scaring the people to death.

As the propaganda shows, the main fear
themes were strikes, violence and Union dicta-

-
-l

torship. But, if the people weren’t scared enough
after the meetings, they were after the Hospital
fired a Union supporter two days before the
election.

Union Victory

Even so, the unit held together, supported
constantly by a committee of 35 employees, in-
cluding the registered nurses who belong to the
Local. The commitiee was able to dispel the
fear by openly exposing SESCO and their ter-
rorist tactics.

Morale was kept up wilh Union buttons
worn openly in the hospital; sign trucks with
nurses riding, waving and exhibiting strong Un-
ion support the,day before the election; demon-
strations; a [ried chicken picnic, but mostly
through a Tol of one-on-one contact between
commitlee members and the rest of the unit.
The support ol the rest of the Knoxville labor
movement was also a great boost to morale.

For two reasons the Local 475 mcmbers were
able to remain firm in the face of SESCO’s ter-
rorism—becauvse they believed in thcir Union
and in the collective bargaining process. But,
also because of their anger—anger that resulted
from SESCO’s terrorism and from their divisive

‘and disruptive tactics. Because of the fear and

distrust instilled in the hospital employees, these
dedicated health care workers could no longer
perform their jobs as well as they had. The de-
cline in hospilal services, which was a direct
result of SESCO’s tactics, was what finally lost
the campaign for the hospital and its consultant.
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OPEIU Mourns Long-Time Aectivist

John F. Fitzmaurice

OPEIU deeply mourns the death of John F. Fitzmaurice. Fitzmaurice worked for ycars to prolect
the rights of office workers and the interests of the Office and Professional Employees International
Union. It was only in 1979 that he retired as an OPEIU representative for the New England region,
although he continued to give support to his Union and its members.

John F. Fitzmaurice

International President John. Kelly said of
Fitzmaurice: “He dedicated his life to the labor
movement. He helped countless OPEIU mem-
bers through the years—through the Union, his

Social Security Cuts

{Continued from Page 4)
could equate Social Security and going on wel-
fare. People recciving Social Security should not
be told that they must become welfare cases.

Workers who have contributed to the Social
Security program and the growth of the country,
should not have that contribution minimized
and be told that after all these years they are to
become welfare cases.

There is nothing prohibiting monies to be al-
located from the General Funds of the Federal
Government for the purpose of permitting our
retired to live in frugal comfort. This is no radi-
cal departure from what has happened in the
past. When Highway Trust Funds are depleted,
Congress votes monies from the general fund to
keep them viable. I cannot believe that roads are
more important than people!

The AFL-CIO Department of Social Security
,has informed us that the temporary fund short-
ages over the next five years will be $10 billion,
but that the reduced benefits equal $82 billion.
There is obviously no need—at least short-term
—to make such far-reaching reductions.

political activities, and personally. T am very
proud to have had him as an OPEIU rcprcsenta-
tive and as a close personal friend. He will be
greatly missed.”

Fitzmaurice, son of the late Michael J. and
Mary McKiernan Fitzmaurice, was born in New
Haven on September 7, 1917. He began his long
career in the labor movement as a union dele-
gate for the Railway Clerks Union in New
Haven during the 1940s. Following that he rep-
resented the Hotel and Restaurant Union Local
217 in New Haven. He then joined the staff
of the Office and Professional Employees, where
he remained until his retirement.

Fitzmaurice, who died at 63, leaves a wife,
Helen Sedralenko Fitzmaurice; a son John J.
Fitzmaurice, both of Hamden, Connecticut; and
a brother Thomas T. Fitzmaurice of West Haven.
Additionally, he leaves his many friends at
OPEIU and the many members he has served
throughout the years.

The family has asked that memorial dona-
tions be made to the American Cancer Society,
8 Lundar Drive, Woodbridge, CT, or to the
Conneclicut Hospice, Inc. in Branford, CT.

Senator Daniel Patrick Moynihan has said
that the reason the Administration is proposing
a reduction in Social Security has virtually noth-
ing to do with the program—*It was yet one
more attempt to raise money—by cutting pro-
grams—to offset the huge Budget deficits that
would have been produced by the President’s
original tax proposal.”

For long-term solutions to the predicted “fi-
nancial crisis,” therefore, it makes much more
sense to use interfund borrowing, partial financ-
ing from general revenues and income tax cred-
its, than to throw our current retirees into pov-
erty or onto the welfare rolls.

If we permit the contract with the people to be
broken, do you think that other adverse changes
will not take place in later years?

That is why it is important that we alt sup-
port Solidarity Day, go to Washington and pro-
test Social Security cuts. (See more details on

- page 2.) 1t is equally important that we all write

our congressional representatives to protest
these cuts. Finally, we have to contribute to
VOTE and support candidates in 1982 and
again in 1984 who are willing to keep their
promises to the nation’s workers and elderly.

Kirkland — Reasons for Solidarity Day

And why are all those people marching on Sept. 19 in Washington? Well, different workers have
different stakes in different programs—but with unemployment above 7 percent and the governmeni
threatening cutbacks in worker protections of virtually every kind, none of those American workers
is doing very well. So on Sept. 19, they're going to say so.

AFL-CIO President Lane Kirkland gave one
capsule summary: “Solidarity Day will show
those who have written off the labor movement
that we have lost none of our driving force.”

He said labor must resist “with all our strength
and resolution the effort that is under way to
bring back thie days when our nation was a two-
class society—with great wealth and privilege
on one side, supported by all the largesse and
solicitude of government, and insecurity, priva-
tion and neglect on the other.”

A first priority, he said, is “to make sure that
America’s working people understand the issues
in the most real and human terms” and are not
fooled “hy right-wing cconomic fakers.” It is
workers whose lives and health are threatened
by crippling of OSHA and the dismantling of
protective regulations, Kirkland said.

It is workers “whose children’s schools will
deteriorate” and whose neighborhoods will lose
police and fire protection “because of the
strangulation of federal aid to the states and

citics and the destruction of federal job pro-

grams.” And retired and disabled workers “are
the targets of the eflorts to put the Social Se-
curity system on the budgetary chopping block.”

The Reagan Administration is seeking to dis-
mantle “the social programs that hold together
the relatively humane society that the lahor
movement has helped to build in the last half-
century,” Kirkland warned.

Kirkland challenged the Administration’s phi-
losophy of “getting government off our backs”
and spoke of his own recollection of growing
up in the depression-era South where “the only
Social Security system was the county poor-
house.” And “in cotton .mills and steel mills,
clubs and guns were the 1ools of labor relations,
backed up by the police and the National
Guard.”

It wasn’t until “government got on our backs”
that conditions improved, he stressed. “In a just
society, it is the business of government to look
after the interests of the poor and the weak,”
Kirkland insisted. “The rich and the powerfut
can and do look after themselves.”

LOCAL BRIEFS

Local 32 Business Representative Pat Tully reports a 15-
percent wage hike for the employees of Union College in
Cranford, N.J. in their new two-year agreement. Additional
gains included the reduction of pension requirements from
one year of service from threc and improved Blue Cross
coverage for the clerical staff.

The necgotiating committee assisting Tully was composed
of Rosalie Cardinale, Marie Luckhurst, Nancy Pcllegrino,
Dorthy Walko and Charlotte Wecber.

* i A

Herman W. Pope, who
served as President of Local
174 in Los Angeles from 1957
to 1981, has relired. Pope, de-
scribed by his members as
“courageous in his beliefs and
stalwart in his dcfense of them,”
has been and is a dedicated ser-
vart of the labor movement and
of Local 174’s membership.

Both the International and
Local 174 wish him health and
prosperity tn his retirement. He
will be missed by all of us, but
especially by those whom he
has scrved for many years.
£ + *

OPEIU welcomes our new Local 504 in Mt. Pleasant, M.
The new members are employed at Giantway Compuler
Center and have recently negotiated their first contract, re-
ports International Representative Mike Walker. The new
Local officers include President Albert Gershon: Vice Presi-
dent Gail Woodruff; Secretary-Treasurer Deanna Van Bus-
kirk; Recording Secretary Pam Bass; Executive Board mem-
bers Sue Chubb, Karen Cashen and Sharon Kasper; and
Trustees Patt DuCharme, Cathy Evola and Sue Thatcher.

INT’L. BRIEFS

At the June OPEIU Exccutive Board mecting, the Board
voted unanimously fo support affiliation with the AFL-CIO
Industrial Union Department (IUD). The vote was taken
after a presentation on the department and its activitics by
IUD Sccretary-Treasurer Elmer Chatak. Reasons for affilia-
tion were the TUD’s active organizing aclivities and assis-
tance in affiliates’ campaigns, its recognized tole as coordi-
nator and developer of coordinated bargaining committees
throughout the U.S., its pension plan which is available 1o
all affiliates, plus other advantages.

* Ht *

On July 11, OPEIU Research Director Gwen Wells
taught two classes on Collcctive Bargaining with an empha-
sis on women’s issucs to the participants of Working Wom-
en’s Summer Institute. Working Women, if you will recall,
is that organization that supporls women’s rights in the
workplace.

Following a prescntation on the basics of bargaining
(forming committees, drafting demands, and research),
Wells spoke at length on issues of special concern to women
workers. Although focusing on issues such as comparable
worth, maternity and childeare leave, flextime and overtime
hours, and promotional opportunitics, she emphasized to the
largely unorganized audience that these were equally bene-

ficial to male employecs.
- * *

International Representative Judy Burnick was a featured
speaker at the University of Wisconsin’s Public Forum on
“The Working Woman in A Crisis Economy” on June 25.
Burnick explained the difficulties of organizing the “9 to 5”
workers, the predominantely female ¢lerical workforce. Some
of those difficulties include family responsibilities of women
and their fear of losing their jobs.

Although women are largely uneducated to unions, they
are coming (o see that unions are not only steelworkers and
truck drivers. ‘While only 20 percent of working women are
currently organized, OPEIU members and other organized
women earn 30 percent morc than non-union women, Bur-
nick said. '

* * >

Support V.O.T.LE.
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Social Security

Ax Falls On The Elderly

The Office & Professional Employees International Union be-
lieves that Social Security is not a handout, but rather a contract
with the American people, earned through a lifetime of work.

The Administration has pressurcd the Senate to breach the
contract by eliminating the minimum Social Security benefit of
$122.00 a month. The OPEIU, the AFL-CIO, and other groups
are lobbying the House of Representatives at this time to see that
the Federal Government keeps faith with us.

Other cuts are proposed: a reduction in benefits for those who
retire before age 65; elimination of benefitls paid to dependent
children who are 18 and attending college; a one-third reduction
in the disability program; and cuts in future benefits on an average
of 10 percent, as well as postponement of the 1982 cost-of-living
increases for all beneficiaries.

Another proposed change would raise the normal retirement
age 1o 68. No onc who has worked in an office from the time
they were 17 or 18 seems to make this proposal It is always made
by those learncd individuals who have started work after many
years of education.

The Social Philosophy

Social Security was passed becausc the American people be-
lieved that the elderly of ihis country should be assured a minimal
existence upon completion of their working career. This need has
not been eradicated and it still exists. Nearly one-half of retired
workers live at or below the poverty level as determined by the
Federal Governmicnt.

Contrary to what the press and members of the Legislature
would have us believe, most people are not covered by private
pension programs in addition to Social Security. Only approxi-
mately one-fifth of the current working population have private
pensions. An additional one percent are covered under individual
retirement accounts, and many of our members and the rest of
the trade union movement in this country have their pensions tied
to Social Security benefits.

They also attempt to justify the reduction of the minimum bene-
fit by the talk of “double dippers,” i.c., those government em-
ployees who after eligibility for government pension programs
then work in private industry a minimum amount of time to be-
come eligible for Social Security. While it might be possible to
review this situation, thesc people are not indicative of those who
are receving minimum Social Security benefits. Three hundred
thousand of these are women—many of them widows who did not
work bul receive Social Security based on the earnings of their
spouses.

The Case of One Retiree

We must not look at generalities and theories, but at real peo-
ple and how these cuts will affect them. To 19 percent of the
retirees, Social Sccurity is their only source of income. Typical of
this group is Minnie McCollough, 79, living in Maryland. She has
worked more than 40 years and is receiving $331.00 a month in
Social Security. She is fortunate in that her monthly rent is only
$125.00. She pays $11.49 a month for insurance, owns a 1973
car which permits her some mobility. She trys to budget $20.00
a month for gas and hopes that the car works since any cost of
maintenance must come out of this figure. She now has $50.00
left over or about $1.66 a day to purchase food and other
neccessities.

She has told us that she splurges once or twice a month by
going out to dinner at a local cafeteria and she is able to get a
meal there for about $3.40. This, of course, lS only possnble if
she does not have any “extraordinary expenses.”

Mrs. McCollough is typical of many who not only count on the
benefits they now receive but who look forward to the cost-of-
living increases that have been assured will be forthcoming.

What Are the Alternatives?

The Administration and the press have attempted to have us
believe that the 300,000 widows, the Minnie McColloughs, have
other programs that are available to them. They can go on welfare,
It is my belief that only one insensitive to the needs of workers

(Continued on Page 3)

Organizing Victory No. 3

Health Plan Employees Choose OPEIU

The more than 100 employees at Community Health Plan of Suffolk, Inc. (CHPS) in Suffolk
County, NY voted overwhelmingly 1o be represented by Local 153, reports Local Organizer
Pat Hoffiman. Hoffman attributed the win to the use of organizing techniques taught to QOPEIU
full-time staff by the AFL-CIO Organization and Field Services Department. The 4-to-1 vole
among the clericals and 2-to-1 in the medical unit proves the concepts work, she said.

The strategy, she admits is not a new one.
Tt rests primarily on huilding a strong committee
whose members represent the various depart-
ments at the office or plant. Hoffman says her
committee could not have been stronger.

“They did everything, which is the way i
should he. They talked to all the employees
individually, answering all questions, right up to
the last night of the campaign. ¥f it had not been
for the committee leaders, who held everything
together, we could not have won,” she said.

Those commiitee leaders, who deserve con-

gratulations, are Sharon Ackerly, Kathy Faley,
Margaret Montgomery, Kathy Marotto, and
Lorraine Marsone.

Hoflman also asked that thanks be given to
Local 153 members from other health facilities
and Dowling College for their generous assis-
tance to the campaign. These members, she says,
met with CHPS employees to explain the bene-
fits and protections they had gained with OPEIU
contracts. “Their hclp was immeasurable,” said
Hoffman, in “a vicious "anti-union campaign.”

OPEIU Members Coniribute to

Political Education Funds

For the sixth consecutive year OPEIU reached 100 percent of its COPE quota. COPE is the
AFL-CIO political action arm, known as Committee on Political Education. All contributions
were voluntarily made by OPEIU members who realize the importance of and necessity for political

action and education.

The boost given 1o COPE’s coffers was illusirated by the check from OPEIU presented by In-
ternational Secretary William A. Lowe to COPE Director Al Barkan.

This, however, does not include all political contributions of
OPEIU members, stafl and officers. OPEIU also maintains its own
political action fund, the Voice of the Electorate {VOTE). In the
last issue of White Collar, we began 10 publish a list of those full-
time staff and officers who contribute annually 1o the “President’s
100 Club,” that is, those who donate $100 per year to VOTE
cither through a contribution. or checkoff. The following have
signed up for this program since that issue: Vice President Billie
D. Adams, Vice President W. Charles Harris, Iniernational Rep-
resentative Richard W. Holober; and International Organizer

Ann Oberer, and President Emeritus Howard Coughlin.

Many, many more OPEIU members have contributed as much
or more {0 VOTE through checkoff. We wolild like to thank them
as a group, since there are far too many for publication.

Canadians Educate on
Technology and Arbitration

The Mid-Canada Council recently held its annual educational
conference in Thunder Bay, Ontario. The more than 80 partici-
panis attended courses on Grievance Handling and Arbitration

and Health and Automation in the Office, reports the Mid-Canada 7!

Public Relations Direcior John van Dyk.

Prior to the opening of the
classes, locals met for a business
session al which new Council
officers and committces were
elected. Pictured here are the
newly installed officers.

Following the business scs-
sion and Conference luncheon,
participants were free to choose
the topic in which they had the
most interest or on which they
desired more information. Ulti-
mately almost 40 students at-
tended each of the classes which
are detailed helow.

OPEIU International Re-
search Director Gwen Wells led
the one and one-half day discus-
sions of office safety and health
and the impact of technological

change in the office.
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Cases,” for one afternoon. This
was followed by a one-day
course entitled “Advanced Ar-
bitration” conducted by Ralph
Ortlieg, instructor for the CLC.

Van Dyk reports that the ¢

Counuil fully believes in keep-
ing the locals up-to-date on all
issues that affect their members
and bargaining. Considering the
turnout and. level of ¢xpertise
of the members, they have been
doing that very well.

Pictured left to right arc the new officers of the Mid-Canada Coun-
cil: First Vice President Bill Dickerson, President Mary Knauss,
Treasurer Gordy Boress, and 2nd Vice President Bill Fecvor.

If you move, send your old and
new address, including zip code and
social Security or social insarance
numhber and Local Unlon number

Willim A. Lowe, Sec.-Treas,
815 16th Street, N.W.. Suite 606
Washington, D.C. 20006




