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From the Desk of President Coughlin 

Locals Are Urged to Revise Outdated Methods 
If I had to choose a particular problem area at this 

time, I would select the lack of internal organization 
in our Local unions as the most important obstacle 
blocking their progress. We regularly read of the effi- 
cient political machine headed by Mayor Daley in 
Chicago. Whether or not we agree with Mayor Daley's 
politics is unimportant. It is important, however, to 
analyze why his machine is so successful. The success 
achieved in Chicago is due primarily to personal 
contact. 

Some of our Local unions have tended to move 
away from personal contact and, instead, rely on 
letters, leaflets and telephone calls. This is a mistake. 
It is absolutely essential that our Local unions be 
restructured to insure closer personal contact with the 
membership. It is imperative, too, that our member- 
ship know its Local union leaders and be able to 
utilize channels of communication to them without 
undue delay or difficulty. 

When we learn that members in certain bargaining 
units have initiated decertification petitions, and on 
their own have taken them to the National Labor 
Relations Board without the knowledge of their shop 
stewards and Local union leaders, we know immedi- 
ately that communications have broken down between 
those units and the Local union. Sometimes Local 
union leaders were unaware that dissatisfaction existed 
in the units involved. 

One reason for this has been the failure of the 
Local union leader regularly to visit companies under 
contract to that Local union, thus keeping the mem- 
bership aware of the existence of the Local union and 
its leadership. 

In too many instances, Local union leaders have a 
tendency to obtain only that information which is 
available from shop stewards who themselves may not 
be in close contact with the membership. It is im- 
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portant, therefore, that Local union leaderships make 
sure that shop stewards are elected or selected on the 
basis of their activities in behalf of the membership 
and their ready availability to it. 

Old Procedures Outmoded 
The International Union for several years has been 

advocating fewer membership meetings, particularly 
in urban areas, and has urged greater emphasis on 
more shop or unit meetings. Some union leaders may 
think that they are available to the entire membership 
when they are present at membership meetings. This 
may have been true years ago when these meetings 
were regularly attended by the bulk of the rank-and- 
file. That is no longer true. 

Because of travel difficulties to union meetings, 
family obligations and fear of night travel in urban 
areas, members no longer attend such meetings in 
large numbers. Monthly meetings in those cases are 
outmoded. As indicated above, a lesser number of 
membership meetings should be replaced by a greater 
number of shop or unit meetings. 

It may be necessary, too, to have Executive Boards 
of Locals expanded to provide for representation of 
all large groups; also to hold regular meetings of shop 
stewards so that shop problems can be regularly han- 
dled by union leaders. The National Labor Relations 
Board and the Courts nowadays are placing greater 
emphasis on the doctrine of fair representation. This 
subject was dealt with in great detail by General 
Counsel Joseph Finley at our recent meeting of full- 
time representatives in Chicago. 

Follow-up of New Leads 
Additional thought also should be given to our 

entire policy of following up new organizational leads. 
In numerous instances where organizational leads 

4 Organizing Drives Add 
200 More to OPEIU Rolls 

In new organizing drives, 
more than 200 new members in 
four bargaining units were add- 
ed to OPEIU ranks, according 
to latest reports from the field. 
The largest group was in Can- 
ada at a French-language news- 
paper. The other three in the 
U.S. comprised a printing firm, 
a school unit, and a credit 
union. 

Canadian Director Romeo 
Corbeil reports that Montreal 
Local 57 had been certified by 
the Quebec Labour Relations 
Board as bargaining agent for 
a group of more than 100 sales 
personnel employed by the 
newspaper La Presse. 

On the West Coast, Local 3 
Business Representative Jerry 
McCool says that the San Fran- 
cisco Local has been certified 
to represent 65 office employ- 
ees at Vernon Graphics, Inc., in 
that city. 

Local 95 Business Manager 
Larry Cross reports that 20 em- 
ployees at the Mid-State Tech- 
nical Institute, a statewide voca- 

tional school with headquarters 
in Wisconsin Rapids, Wis., had 
voted unanimously for OPEIU 
representation in a state-con- 
ducted election. 

Vice President John B. Kin- 
nick reports that Oakland Local 
29 had won a two-to-one vic- 
tory in a National Labor Rela- 
tions Board election among 12 
clericals at the Santa Cruz 
Teachers' Credit Union. 
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come to a Local union office, the organizer or Business 
Representative tries to obtain all the information con- 
cerning the lead from the individual making the tele- 
phone contact. While much of this is necessary, it is 
never a good policy to answer all possible questions 
over the telephone. 

This should be done at a personal meeting between 
the union representative and the individual interested 
in promoting union organization in his or her 
company. 

The subject of unionism, collective bargaining, gains 
to be attained, National Labor Relations Board pro- 
cedures and the possibility of unfair labor practices 
can never be discussed adequately in a telephone 
conversation. The Local union representative should, 
in person, take enough time to sell the values of the 
union and the need for organization to those interested 
in the subject of collective bargaining. 

Leadership of our Local unions should take time 
out to discuss internal structures to insure better 
representation for their members and more efficient 
operation. There can be no substitute for personal 
contact. Local unions with good leadership and sound 
internal structures will never have to worry about 
raids on their collective bargaining units by other 
unions, or decertification petitions by dissatisfied 
members. 

In this new era when members can file complaints 
with the National Labor Relations Board regarding 
fair representation, or when complaints on violations 
can be lodged with the Labor Department, or viola- 
tions of Title VII can be sent to the EEOC, it is 
vital that our internal structure be revised, and chan- 
nels of communication made available from the 
member, or prospective member, to the leadership 
of our Local unions. 
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Congress Hears AFL-CIO 
Plea for NLRA Changes 

The AFL-CIO and its affili- 
ates urged Congress to strength- 
en the National Labor Rela- 
tions Act, tighten its enforce- 
ment, and provide stiffer penal- 
ties for "hard core, anti-union 
employers" who now flout the 
law with impunity. 

Summing up case histories 
cited by union witnesses before 

Union-Based Credit Unions 
Grew Rapidly Last Year 

Membership in union-based 
credit unions in 1975 increased 
by more than 1.1 million, ac- 
cording to Credit Union Nation- 
al Association, Inc., in its 1976 
Credit Union Yearbook. 

Total assets of union-spon- 
sored credit unions exceeded 
$989 million at the end of cal- 
endar year 1975. 

Overall membership in- 
creased to 31.9 million in 1975, 
an increase of 8% from 29.5 

million in 1974. Millions of 
labor union members are also 
members of other credit unions 
serving employee groups or 
communities. 

CUNA is the Madison-based 
headquarters of the national as- 
sociation for credit unions in 
the U.S. and has affiliAtes 
among 91% of the nation's 
credit unions. 

CUNA's office staff are mem- 
bers of Madison's Local 39. 

a House Labor subcommittee 
in two months of hearings, 
AFL-CIO Legislative Director 
Andrew J. Biemiller said these 
reflect "basic weaknesses in the 
law, not isolated exceptions." 

He told the panel, headed by 
Rep. Frank Thompson, Jr., 
that the NLRA functions as it 
was intended where employers 
accept the right of workers to 
organize, however grudgingly. 

But where voluntary compli- 
ance by employers is lacking, 
Biemiller said, the odds are 
heavily against workers who try 
to organize and negotiate a first 
contract in the face of an em- 
ployer's determination to keep 
a union out. 

As was the case before the 
original Wagner Act was passed 
41 years ago, Biemiller noted, 
there are employers who fire 
workers who are active union 
supporters. Now, however, "a 
year, or two, or three, after the 
event and long after the orga- 

nizing drive has been defeated, 
the discriminatee may receive 
back pay with interest and an 
order restoring him to his job," 
he said, adding: 

"But an employer who has 
killed off a union organizing 
drive considers it a small price 
to pay." 

Biemiller urged that Congress 
redress the pro-employer ,tilt of 
the Taft-Hartley Act by pro- 
viding swifter remedies for em- 
ployer unfair labor practices as 
it now does for union offenses 
such as secondary boycotts or 
picketline misconduct. 

On the issue of dismissals of 
union supporters during orga- 
nizing campaigns, Biemiller 
urged that the NLRB be obli- 
gated to seek court injunctions 
to restore a worker to his or her 
job immediately, and that the 
worker be authorized to bring a 
triple-damage suit against the 
employer. 

To speed up NLRB proce- 
(Continued on Page 4) 
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Restoring Personal Contacts 
All officers of OPEIU Locals, Business Representatives and 

members should read and study President Coughlin's column in 
this month's issue. It calls for internal reorganization of Local 
union structures to meet a new era of changed conditions. 

He notes a tendency of Local union leaders to lose close personal 
contact with their memberships, indicating that they're following 
outmoded methods and procedures that no longer suffice. 

Monthly meetings, where members and leaders formerly be- 
came personally acquainted, are now poorly attended. Fear of 
crime in large urban centers, as well as traffic and family consider- 
ations, have for practical purposes made monthly meetings more 
or less obsolete. As a result, close personal contact which pre- 
viously existed has dwindled. 

Moreover, he emphasized that this has created a problem grow- 
ing more urgent because of recent National Labor Relations Board 
rulings and court decisions. These now stress the doctrine of fair 
representation, thus placing more liability on Unions. 

Consequently, he points out, more modern procedures and better 
methods must be devised to restore closer personal contact be- 
tween Local union leaderships and their memberships. 

He offers suggestions on how these changes can be implemented 
at Local levels, adding that the value of personal contact with 
prospective members also cannot be overlooked when new orga- 
nizational leads are received. 

Solving the problem involves both Local leadership and mem- 
bers. It calls for full and free discussion so that all can gain a 
clear understanding of the urgent need for action. Then new 
procedures can be implemented to reestablish viable two-way 
channels of communication for closer personal contact between 
leaderships and memberships. 

Since the problem is urgent and common to all Locals, it 
should have top priority for early consideration so that each Local 
can devise suitable remedies to fit its own particular circumstances. 

Bank Employees; Unionize! 
Bank employees for generations have consoled themselves that 

although their pay is low compared with factory workers, their 
jobs are secure. They feel they can always count on regular weekly 
paychecks. (See story on this page.) 

From time to time the OPEIU has warned them that those 
days are gone. With banks now automating it's only a question of 
time until bank jobs are as insecure as factory jobs. In other Free 
World Countries, bank employees unionized decades ago. 

Like their counterparts in the U.S. and Canada they, too, 
wanted to be dignified, professional, and respected. They wanted 
to be promoted. But they knew they were being exploited so to 
gain their ends they unionized, bargained collectively, and achieved 
their aims. 

But without a union, North American bank employees now 
realize they are tied to nonnegotiable salaries decreed unilaterally 
by management. They are the victims of every price rise with no 
cost-of-living clause to help them keep abreast of inflation. They 
lack any political or economic voice, so they are on "the short 
end." 

Some continue to mortgage their weekly paychecks months in 
advance to meet installments on a home, a car, or a refrigerator. 
Meanwhile, bank profits have soared to historic highs but the 
employees haven't shared in this prosperity. 

Unionized factory workers long ago accepted as a fact of life 
that they would face certain periods of unemployment through 
lay-offs or strikes. This didn't faze them. Today, they now sur- 
pass bank employees both in pay and fringe benefits simply 
because they unionized. 

With growing automation, bank management eyes are greedily 
focused on the "bottom line." The road is clear for them to shut 
down unprofitable branches, dispense with excess personnel, and 
so increase profits. Many of them already are abolishing their 
pension plans, proving that the employees don't count-unless 
they unionize. 

Automation now presents all bank employees with a serious 
challenge: To live in the past with hope growing dimmer, or 
unionizing for their own future security and self-protection, as 
well as that of their families. 

Machines Oust Bank Tellers 
4,000 Now in Use; Lower Costs Make Jobs Insecure 

For years the OPEIU has 
been warning bank tellers that 
they should unionize because of 
the future threat of automation 
when mechanical tellers will re- 
place them. This threat is grow- 
ing more menacing week by 
week. 

Although the first automatic 
teller was installed in 1969 at a 
Chemical Bank branch in New 
York City, the machines have 
been in general use only for 
about two years or so. But 
there are now about 4,000 in 
use in 700 institutions around 
the country, according to an in- 
dustry source, with the heaviest 
concentrations in Atlanta, Chi- 
cago, Detroit, Portland, Ore., 
Seattle, and Columbus, Ohio. 

The machines were originally 
intended as an adjunct to nor- 
mal teller banking, with empha- 
sis on 24-hour service. This is 
stressed by Atlanta First Na- 
tional's promofional song: 
"When you need checks cashed 
come and see me-on Christ- 
mas come by or on the Fourth 
of July." 

But some customers seem to 
prefer the machines full time. 
First National has found that 
52% of its customers use the 
machines during normal bank- 

' 

ing hours. 
At Seattle's First National, 

which has 95 machines, an as- 
sistant vice president, said: "The 
idea initially was not to elimi- 
nate tellers, but basically to of- 
fer extended service after bank- 
ing hours. 

"But now we're finding that 
many people use them during 
banking hours. We found, too, 
that it's actually a few cents less 
expensive when a customer uses 
a machine than when he uses a 
teller." 

A Seattle man, explaining 
why he used a machine when 
the teller windows were open, 
said: "There must be 50 people 
waiting for tellers. I hate to be 
herded into a line like cattle so 
I use the machine often." 

A spokesman for Chase Man- 
hattan Bank in New York, 
which has only five machines, 
three of them in Grand Central 
Terminal, has found that be- 
sides cash withdrawals, a major 
machine item is "small loans" 
of $25 to $50 from the Bank- 
Americard. 

"Apparently," he said, "peo- 
ple are loathe to use the tellers 
for these small advances; they 
don't want to look a teller in the 
eye and admit they must have 
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Labor Union Influence 
Rated High in Poll Survey 

Organized labor is a more 
influential institution than the 
House of Representatives, the 
Senate, or either major political 
party, in the view of 1,400 
"key" Americans surveyed by a 
national news magazine. 

Only the White House, the 
Supreme Court and television 
ranked higher, according to a 
survey conducted by U.S. News 
& World Report magazine. 

AFL-CIO President George 
Meany ranked fourth in a list 
of the nation's 30 most influen- 
tial individuals. President Ford, 
Secretary of State Kissinger and 
Federal Reserve Board Chair- 
man Arthur Burns were con- 
sidered the top three most in- 
fluential Americans. 

A similar survey conducted 
last year by the magazine 
showed the U.S. Senate as the 

some cash to tide them over." 
New York banks have been 

slow to automate "apparently 
because of some early bad ex- 
periences with some of the first 
machines," an executive said. 
But Citibank with eight ma- 
chines, and Chemical with 31, 
in addition to Chase Manhat- 
tan, report highly successful re- 
sults with their limited use. 

"We believe over time it will 
expand," said a Citibank vice 
president. "The justification, the 
bottom line, is revenue related. 
We get more accounts, we get 
fee revenue, because we charge 
what a normal check costs." 

Three of Citibank's machines 
are at sites where there is no 
other bank installations, and 
they are open during normal 
hours as a kind of minibranch. 

As time goes on, installation 
of these machines will enable 
banks to dispense with unprofit- 
able branches and, of course, 
personnel. A start is being al- 
ready made in this direction and 
the pace can be expected to 
accelerate in the future. 

Bank tellers in the U.S. total 
250,000, eight of 10 being 
women. They comprise roughly 
one-fourth of all bank employ- 
ment in the country. 

Don't Forget! 
Please give $2 to your 

Local's VOTE Fund-Raising 
Drive. 

fourth most influential institu- 
tion, followed by organized la- 
bor. This time around, labor 
moved up one notch, trading 
places with the Senate. 

The Bureaucracy was listed 
sixth this year, followed by In- 
dustry, the House of Repre- 
sentatives, newspapers, lobbies 
and pressure groups. The Dem- 
ocratic Party was ranked 17th 
and the Republican Party 22nd. 

OPEIU Booth Beckons Unorganized 

UF F ICE E PROFESSIONAL 
EMPLOYEE INTERNATION 

N, AFL-CIO 
9 

An educational booth, sponsored by Local 129 at the Union Industries Show in Houston, Tex., 
proved to be a tremendous success in making new contacts with unorganized office employees in 
that city. Another booth was sponsored by American Income Life, whose employees are all OPEIU 
members. Shown at OPEIU booth from left are: Local 129 President Lorene Scarsellato; Sgt.-at- 
Arms Maxie Ziesemer; Sec.-Treas. Joyce Bokemeyer; OPEIU Vice President Frank Morton; AFL- 
CIO Union Label Department President Joseph D. Keenan and Sec.-Treas. Earl D. McDavid; OPEIU 
Sec.-Treas. William A. Lowe; AFL-CIO Sec.-Treas. Lane Kirkland, and Mrs. Margaret Lowe, wife 
of Bill Lowe. 
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N.Y. VOTE Drive in High Gear 
Retirees Donating More Than $3 Per Capita 

Ed Edom, president of the 
New York Retirees Assn., and 
co-Chairperson of Local 153's 
VOTE Committee, reveals that 
this year's Bicentennial Drive is 
off to a flying start. 

He disclosed that in the first 
week, his VOTE appeal letter 
to Local 153 retirees resulted 
in contributions of $506 from 
169 members, an average of 
better than $3. He received 
some $10 contributions, several 
sending in $5 each. 

"Over 90 percent of the con- 
tributors, most making do on 
fixed incomes, gave $2 or 
more," he said, predicting that 
"just about all the retirees will 
be heard from before the cam- 
paign is over." The retirees now 
number almost 500. 

Edom expressed delight but 
not surprise at the response. He 
said retirees remember the 
1930s. Then there were no job- 
less benefits; no social security 

or pension plans. He said re- 
tirees recall gratefully that orga- 
nized labor, through its political 
action program in the past four 
decades, had brought about 
these social advances. 

"Younger people now take 
these for granted," he pointed 
out. "They know nothing about 
what things were like in the 
1930's, or the long hard fight by 
organized labor to bring about 
the conditions they now enjoy," 
adding: 

"If union leaders and mem- 
bers become apathetic, all these 
gains can also be lost overnight. 
Young or old, all of us must 
pull our full weight because Big 
Business this year will pour 
huge, sums into this election to 
put reactionaries in Congress. 
Right now we need a National 
Health bill passed, among other 
laws beneficial to organized 
labor." 

As Local 153's VOTE co- 

Chairperson, Edom explained 
that shop stewards are circular- 
ized in all bargaining units. 
They post campaign notices on 
bulletin boards. "We make them 
responsible to contact each un- 
ion member in their offices and 
personally solicit contributions 
to VOTE. We follow up this 
with phone calls to stewards to 
keep them on the ball." 

"That's our only secret," he 
said. "People won't give unless 
asked personally by someone 
who can explain things to them. 
Actually, by giving $2 to VOTE 
every OPEIU member is in- 
vesting wisely in his own fu- 
ture. It's that simple." 

With other volunteer retirees 
who help in the annual VOTE 
drive, Edom works hard. But 
he smiles happily that their ded- 
icated efforts are "a labor of 
love for the OPEIU which has 
done so much for us over the 
years." 

Food Firm Yields Tasty Packet 
2 Year Pact at White Rose Wins $3,500 Per Member 

A package of wage gains and 
fringe benefits, estimated at ap- 
proximately $3,500 per unit 
member, was gained by New 
York Local 153 in a renegoti- 
ated two-year contract for its 
office unit at White Rose Corp., 
a division of Di Giorgio Corp. 

Business Representative Ger- 
ry Fromm, who led the nego- 
tiations, says it calls for an 
across-the-board wage boost of 
$18 per week (or 11%, which- 
ever is greater) in the first year, 
and $20 (or 10%, whichever is 
greater) in the second. It also 
contains a COLA clause pro- 

viding 1¢ an hour for each 
additional point increase after 
the CPI has a 5 point rise. 

In the second year, it sets a 
minimum starting weekly rate 
of $124.25 in the lowest grade, 
rising to a $149.25 maximum, 
and in the top classification a 
minimum rate of $199.25 rising 
to a $276.25 maximum. Step 
increases from minimum to 
maximum were raised to $3, 
and promotional increases to 
$10 from the previous $7.50. 

Other gains are two addition- 
al holidays, bringing the annual 
total to 17, and an improved 

Texas Unit Scores Big 
in New Glass Firm Pact 

Substantial wage gains, rang- 
ing from 16% added to the 
minimum of the labor grade 
structure to 10% in the maxi- 
mum and an automatic progres- 
sion of $25 per month each six 
months, with greatly improved 
fringe benefits were gained in 
a one-year contract renegotiated 
by Fort Worth Local 277 for its 
50-member office unit at Owens- 
Illinois Glass Company in 
Waco, Texas. 

Local 277 Business Manager 
J. B. Moss reports that other 
wage gains include an improved 
method of computing overtime, 
increases granted to some em- 
ployees to correct inequities, in 
addition to promotional in- 
creases of $35 per month. 

A new clause was negotiated 
guaranteeing salary payment for 
any employee who attends Na- 
tional Guard or military reserve 
training. 

Other gains are an additional 
paid holiday, bringing the an- 
nual total to 10; and more lib- 
eral vacations providing three 

weeks after eight years; 31/2 

weeks after 15 years; four weeks 
after 20, and five weeks after 
25. 

Additional improvements 
were made in dental insurance, 
long-term disability insurance, 
hospital-surgical and pension 
plans. The new agreement runs 
to April 30, 1977. 

Union Protests Kill 
Right-to-Work Bill 

A so-called right-to-work bill 
was killed in the Vermont state 
legislature, thanks to the com- 
bined lobbying efforts of the 
labor movement. The opposi- 
tion was organized by the Ver- 
mont Labor Forum and helped 
to mobilize 400 trade unionists 
to attend a hearing on the bill. 

Give to VOTE! 
Your $2 contribution to 

VOTE will help elect our 
friends to public office. 

vacation schedule providing 
three weeks after four years; 
four after 12, and five after fif- 
teen years. 

Dental and optical family 
coverage were added to the 
health-welfare plan, the employ- 
er also agreeing to pay up to $3 
additional per week for any in- 
creased costs in the plan during 
the life of the agreement. Ef- 
fective May 5, 1977, the em- 
ployer will increase contribu- 
tions to the pension plan by $3 
per week for each individual. 

One additional day was won 
for sick leave, eligibility for 
leaves of absence was reduced 
to one year (was three); matern- 
ity leave was increased to one 
year from six months, and un- 
ion leave of absence increased 
to six months from one week. 

The new agreement runs to 
May, 1978. 
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Plan Computer System 
to Match Jobs to Jobless 

A five-year program to de- 
velop and install a nationwide 
automated employment security 
system to better serve employ- 
ers and job seekers through 
computerized job matching and 
unemployment insurance serv- 
ices has been announced by 
Labor Secretary W. J. Usery, 
Jr. 

Described as the Employ- 
ment Security Automation Plan 
(ESAP), it involves the U.S. 
Employment Service, the Un- 
employment Insurance Service, 
and affiliated state agencies 

which operate job service and 
unemployment insurance offi- 
ces. 

The automated system will 
use a computerized data com- 
munication system to screen job 
applicants against employer or- 
ders on an area basis, and proc- 
ess unemployment insurance 
claims more rapidly on a state- 
wide basis. 

The unemployment insur- 
ance benefit system will be 
completed nationwide in three 
years. 

Minnesota School Unit 
Gains 20.32% in New Pact 

A package of wage gains and 
fringe benefits totaling 20.32% 
over two years was won by 
Twin Cities Local 12 in a re- 
negotiated contract for its 100 - 
member bargaining unit of of- 
fice employees and secretaries 
in South Washington County 
Schools District 833 in Cottage 
Grove, Minn., Business Man- 
ager H. R. Markusen reports. 

The new agreement is retro- 
active to July 1, 1975, and calls 
for an across-the-board wage 
boost of 9.66% in the first 
year. On the same 1976 date, 
another 8.60% wage increase 
will be tacked on. 

Effective September 1, 1975, 
the School Board agreed to pay 
$17.98 per month per full-time 
individual for health and hos- 
pitalization insurance and 
$20.41 for dependent coverage. 
The board also agreed to pay 
premiums for $15,000 per in- 
dividual for term life insurance, 
and $5.50 per month toward 
the dental plan. The new agree- 
ment runs to June 30, 1977. 

The OPEIU negotiating team 
assisting Markusen included 
Stewards Maureen Barnett, Hel- 
en Ficbing, Catherine Lindberg, 
Loyola Shappel and Kathleen 
Mattson. 

$4,500 Per Member Won 
for GTE Electric Unit 

Wage gains totaling almost $4,500 per individual, with other 
fringe benefit improvements, were won by Local 28 in a new 
three-year agreement renegotiated for its 900 office employee unit 
at GTE Automatic Electric, Inc., in Chicago, Ill., Business Repre- 
sentative Bill Cox reports. 

The new agreement provides across-the-board salary boosts of 
$62.32 per month in the first year, with increases of $52 per 
month in each of the two succeeding years. 

A new holiday, the employee's birthday, raises the total of paid 
holidays to 11. A floating holiday was added in the previous 
agreement. 

Pension benefits were increased by $1 to $7 per month for each 
year of service, with additional increases of 50¢ per month to be 
provided in the second and third years. 

PRMMI Contract Signed in San Juan 

Local 402 leaders- celebrate occasion at ceremony marking new agreement negotiated with 
Puerto Rico Marine Management, Inc., a government-owned company which took over Sea Land, 
Inc., operations on the island. From left are PRMMI Personnel Director Neil Hamilton, Vice Presi- 
dent of Industrial Relations Sergio Casaine, OPEIU Vice President John Kelly, OPEIU Interna- 
tional Representative Jimmy Diaz, former Local 402 President Gilberto Cruz, and incumbent Presi- 
dent Alfredo Aponte. 
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OPEIU Wins Case for Typist 
Fired in Work Dispute, Arbiter Upholds Union 

A clerk-typist, discharged by 
the Olin Company for alleged 
insubordination toward her su- 
pervisor, was reinstated in her 
job without loss of pay, senior- 
ity or benefits when Lake 
Charles, La., Local 87 filed a 
grievance in her behalf and 
brought the case to Arbiter 
George W. Cowart, who upheld 
the Union. 

The grievant, Jacquelin A. 
Thurston, was employed by the 
company since July, 1973, first 
in the purchasing department, 
later in the traffic and account- 
ing departments, and finally in 
the traffic department to which 
she returned on October 1, 
1975. 

Two other typists working 
with her were assigned to a 
training jot that morning. When 
they returned to their desks they 
found a large amount of billing 
work had just come in so one 
of the typists divided the work 
into three parts, giving one-third 
to each. 

Ms. Thurston returned the 
work to the basket, and contin- 
ued working on the bills already 
on her desk. The other typist 
complained to the supervisor 
who immediately called the 
grievant to his office where a 
heated discussion apparently 
took place. The supervisor then 
ordered grievant to go with him 
to the Personnel office. She re- 
fused and went back to her 
desk. 

The supervisor later called 
personnel and they advised him 
to suspend her indefinitely, 
which he did. Subsequently, she 
was discharged on October 3, 
1975 for insubordination. 

The company maintained that 
the grievant committed "rank 
and gross insubordination" 
when she stated that it was 
"senseless" to talk to her super- 
visor, that her work record was 
minimally marginal, that she 
was a disturbing influence in her 
department and, therefore, that 
her suspension and discharge 
was "for just cause." 

The Union argued that griev- 
ant was unjustly dscharged, and 
should be reinstated without loss 
of pay, seniority or other bene- 
fits. 

After hearing testimony from 
both sides, Arbiter Cowart ruled 
that her supervisor had the re- 
sponsibility to check the work 
on grievant's desk at the time, 
that the other typist assumed 
authority she didn't have, and 
that the supervisor accepted her 
word about the problem, plac- 
ing the grievant in a defensive 
position. 

He said that the evidence pre- 
sented by the company was in- 
sufficient to sustain the dis- 
charge of grievant for insubor- 
dination, and that such dis- 
charge was "not for just cause." 

Give to VOTE! 
Your $2 contribution now 

will help elect our friends 
to Congress. 

Back pay totaling $5,808.24 was won by Lake Charles, La., 
Local 87, for member Jacquelin Thurston who was fired by Olin 
Corp. for "insubordination" as International Representative Jack 
Langford reads arbiter's award. Standing behind them (from left) 
are Local 87 President Howard Black, Business Manager Jim 
Compton, and Sec.-Treas. Leo Bourgeois. Local 87 brought the 
typist's case to arbitration. 
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Baton Rouge, La., Unit 
Scores at Waterworks 

Wage boosts totaling some 
$120 a month, or almost $2,400 
per individual in the first two 
years, with a wage reopener in 
the third year plus more liberal 
vacations, were gained by Local 
428 in a new three-year contract 
renegotiated for its 125-member 
unit of office and clerical em- 
ployees at Baton Rouge Water- 
works, Baton Rouge, La. 

OPEIU Vice President Frank 
E. Morton reports that the new 
pact provides a 400 an hour 
across-the-board increase effec- 

tive last April "11, with another 
350 an hour boost effective next 
April 11. These raises will boost 
the average monthly salary to 
roughly $788, from the previous 
$667 figure, in the two years. 

The vacation schedule was 
liberalized to provide four 
weeks after 15 years (was 16). 
Both parties agreed to continue 
unchanged all other terms of the 
previous contract which was ne- 
gotiated in 1975. The new 
agreement runs to April 10, 
1979. 

NEGOTIATING COMMITTEE: Shown signing contract 
(clockwise) are Company Vice President & Sec.-Treas. Ed D. 
Roberts, Senior Vice President D. J. Suarez, Jr.; OPEIU Vice 
President Frank E. Morton, members Ed Harris, Clarence Jackson, 
Local 428 Sec.-Treas. George Vanner, Nelson Smith, and Local 
428 President Lionel Lee. 

U.S. Ups Poverty Level 
Keeping a family of four above the poverty level will take al- 

most $500 more in income this year, according to the U.S. De- 
partment of Labor. 

The department has set $5,500 as the annual income level be- 
low which an urban family of four is considered poor. In 1975, 
the level was $5,050. 

A single person is considered poor if income falls below $2,800 
a year, up from $2,590 last year. 

Poverty level guidelines as used by federal and state officials 
to determine eligibility for various job-training and assistance 
programs. The increase reflects living costs during the past year, 
the department said. 


